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Establishing 
Communication

You can connect the VX 520-G using three options: By telephone line, by ethernet 
and via GPRS.

Connecting by 
Telephone Line.

Connect the telephone cord to the communication port on the terminal, then route 
it directly to a telephone wall jack (see Figure 6). This is a direct connection and 
the line is dedicated to the terminal.

Figure 6 VX 520-G Direct Telephone Connection

Connecting by 
Ethernet

Connect the ethernet cable to the ETH port on the terminal, then route it directly to 
a network wall jack (see Figure 7). This is a direct connection to your network.

Figure 7 VX 520-G Ethernet Connection

Connecting by 
GPRS

Insert the SIM card according to the instructions on Installing or Replacing SIM 
Card to get your VX 520-G connected to the GPRS network provider.

RJ-11

WARNING
To reduce the risk of fire, use only No. 26AWG or larger UL Listed or CSA 
Certified Telecommunication Line Cord.

RJ-45
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Connecting the 
Terminal Power 

Pack

When you have finished connecting optional peripheral(s), you are ready to 
connect the VX 520 Color D/E CTLS terminal to the provided power source.

To connect the 
terminal power pack

1 Remove the terminal rear cover to access the power port.

2 Insert the round barrel connector (see Figure 14) into the power port. 

Figure 14 VX 520 Color D/E CTLS Power Connection

3 Rotate the power plug counter-clockwise and flush against the side panel to 
lock the plug in place.

4 Route the cable in the direction of the arrow above the power port and sling 
the cable over the underside of the thermal paper container.

5 Close the terminal rear cover.

WARNING Using an incorrectly rated power supply may damage the terminal or cause it not 
to work as specified. Before troubleshooting, ensure that the power supply being 
used to power the terminal matches the requirements specified on the bottom of 
the terminal. (See Chapter 3, Specifications, for detailed power supply 
specifications.) Obtain the appropriately rated power supply before continuing with 
troubleshooting.

NOTE
Plugging in the power pack to a power source automatically turns on the terminal. 
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To install a paper roll 1 Hook your finger under the latch and lift up to swing the paper roll cover open 
(see Figure 6).

Figure 6 Opening the Printer Cover

2 Remove any partial roll of paper in the printer tray by lifting it up. 

3 Loosen the glued leading edge of the new paper roll or remove the protective 
strip. Unwind the paper roll past any glue residue.

4 Hold the roll so the paper feeds from the bottom of the roll.

5 Drop the paper roll into the printer tray.

Figure 7 Loading Paper Roll

6 Pull paper up past the glue residue.
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Establishing 
Communication

You can connect the VX 520-G using three options: By telephone line, by ethernet 
and via GPRS.

Connecting by 
Telephone Line.

Connect the telephone cord to the communication port on the terminal, then route 
it directly to a telephone wall jack (see Figure 6). This is a direct connection and 
the line is dedicated to the terminal.

Figure 6 VX 520-G Direct Telephone Connection

Connecting by 
Ethernet

Connect the ethernet cable to the ETH port on the terminal, then route it directly to 
a network wall jack (see Figure 7). This is a direct connection to your network.

Figure 7 VX 520-G Ethernet Connection

Connecting by 
GPRS

Insert the SIM card according to the instructions on Installing or Replacing SIM 
Card to get your VX 520-G connected to the GPRS network provider.

RJ-11

WARNING
To reduce the risk of fire, use only No. 26AWG or larger UL Listed or CSA 
Certified Telecommunication Line Cord.
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